
Visitor and accessibility information 
for the Vancouver office

Address
707-808 West Hastings St, Vancouver B.C. 

Office hours
8:30 a.m. to 4:30 p.m. (Monday to Friday) 

Accessibility features 

Chairlifts for stairs

Ramp access

Automatic door opener buttons

Elevators

Universal washrooms

PGT Vancouver main entrance

Chairlifts

•	 Main entrance chairlift: Located on 
the left side of the main entrance 
stairs (Available upon request)

•	 Lobby chairlift: Located inside the 
lobby of the building

Main entrance Lobby



Ramp access

•	 A ramp is located at the back 
of the building, accessible from 
the alley off Howe Street

•	 The ramp leads to an unlabelled 
brown door with an automatic 
door opener button

Map to ramp

Hastings Street

808 
W. Hastings

Ramp at back of building

Automatic door 
openers

•	 The main entrance 
doors and the back 
ramp entrance doors 
both have automatic 
door opener buttons

Washrooms

•	 2 washrooms: One for 
women and one for men 
are both available

•	 Universal washroom:  
A single-use, accessible 
washroom is available

Elevators

•	 There are 3 elevators in the lobby. 
Reception is located on floor 7

•	 Note: Elevators may not be fully 
accessible for people with visual 
impairments. Please contact us for 
assistance

Hallway to interior brown 
door to elevators

Lobby elevators

Phone	 604-660-4444

Email	 	 mail@trustee.bc.ca

Website	 www.trustee.bc.ca/vancouver
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